Day & Night Teller

Telephone Banking

First Time Calling Since June 1st:

We have upgraded Day & Night Teller to make it more secure and easier to use. The direct
telephone number has changed to (833) 553-2938. You can also access Day & Night Teller
by calling (209) 383-5550 and choosing option 8. On June 1st all PIN numbers were reset
to the last 4 digits of the primary account holder’s Social Security Number.

Step One: Login

The first time you call Day & Night Teller after June 1st you will be prompted to enter your member number
and the last four digits of the primary account holder’s Social Security number as the PIN number.

Step Two: Reset PIN

You will automatically be prompted to change your PIN number. Choose a four digit PIN to use to login to
Day & Night Teller in the future.

Common Day & Night Teller Functions: New Share Type Numbers:

1. Account Balance Menu Please note your share type numbers have changed.
1. Checking Accounts You may need these numbers to complete transfers
2. Savings Accounts through Day & Night Teller.
3. Loan Accounts Your core account number will stay the same, but the
share type (the two numbers that note the type of
2. Account History Menu account) will be changing to a four digit number. The
1. Checking Accounts account share types have changed as follows:

2. Savings Accounts
3. Loan Accounts

Account Old Share# New Share #
3. Transfer Funds or Make a Payment Menu :
1. Transfer Funds Immediately Regular Savings 01 0001
2. Make an Immediate Payment Checking Account 75 0010
4. Deactivate or Report a Debit Card Lost or Stolen Special Savings 07 0020
5. Stop Payment Menu Redi-Cash 12 0026
1. Stop Payment on a Specific Check Number  Christmas Club 06 0030
2. Stop Payment on a ACheck Range Summer Savings 04 0031
3. Stop Payment Inquiry
HSA Single Account 90 0041
6. Change your PIN )
. HSA Family Account 90 0042
7. Pending Transactions
IRA Savings 81 0050

Press 7 * to end session



